Resources for Trainers
Compiled by ebb associates inc
box 8249, norfolk, va 23503

The newest resources plus several of the classics

PROFESSIONAL ORGANIZATIONS

American Society for Training and Development (ASTD)
1640 King Street, Box 1443, Alexandria, VA 22313
(800) 628-2783, www.astd.org

Association for Quality and Participation (AQP)
P.O. Box 2055, Milwaukee, WI 53201-2055
(800) 733-3310, fax (414) 765-7219, www.asq.org

Instructional Systems Associations (ISA)

The Association of Learning Providers

12427 Hedges Run Drive #120, Lake Ridge, VA 22192

(703) 730-2838, fax (703) 730-2857, www.isaconnection.org

International Alliance for Learning (TAL)
2380 Buford Dr., Suite # 106-374, Lawrenceville, GA 30043-7638
(800) 426-2989, (678) 518-4034, fax (770) 277-3649, www.ialearn.org

International Society for Performance Improvement (ISPI formerly NSPI)
1400 Spring Street, Ste 260, Silver Spring, MD 20910
(301) 587-8570, fax (301) 587-8573, www.ispi.org

National Speaker’s Association
1500 S. Priest Drive, Tempe, AZ 85281
(480) 968-2552, www.nsaspeaker.org

Ontario Society for Training and Development Organization
110 Richmond Street East, Suite 206
Toronto, Ontario M5C 1P1, Canada, (416) 367-5900

Organizational Development Network (ODN)
76 S. Orange Avenue, Suite 101, South Orange NJ 07079-1923
(201) 763-7337, www.odnet.org

Society Of Human Resource Management (SHRM)
1800 Duke Street, Alexandria, VA 22314-3499
(703) 548-3440, (800) 238-7476, www.shrm.org

Toastmasters International
P.O. Box 9052, Mission Viejo, CA 92690
(949) 858-8255, www.toastmasters.org

United States Distance Learning Association
P.O. box 5129, San Ramon, CA 94583
(925) 606-5160, www.usdla.org
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Barbazette, J., Instant Case Studies: How to Design, Adapt, and Use Case Studlies in Training, Jossey-
Bass/Pfeiffer, San Francisco, CA, 2004.

Barbazette, J., Managing the Training Function For Bottom Line Results: Tools, Models and Best Practices
(Essential Tools Resource)Pfeiffer, San Francisco, CA, Nov 16, 2007.

Bellman, 6., The Consultant’s Calling: Bringing Who You are to What You Do, Jossey-Bass Publishers, San
Francisco, CA, 1990.

Bernthal, P., Colteryahn, K., Davis, P., Naughton, J., Rothwell, W. & Wellins, R., ASTD 2004 Competency
Study, Mapping the Future, ASTD Press, Alexandria, VA, 2004.

Bersin, J., The Blended Learning Book, Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.

Biech, E., The ASTD Handbook, ASTD Press, Alexandria, VA, 2008.

Biech, E., A Coach’s Guide to Developing Exemplary Leaders, Pfeiffer, San Francisco, CA, 2010.

Biech, E., 10 Steps to Successful Training, ASTD Press, Alexandria, VA, 2009.

Biech, E., 90 World-Class Activities by 90 World-Class Trainers, ASTD Press, Alexandria, VA, 2006.
Biech, E., Thriving through Change ASTD Press, Alexandria, VA, 2007.

Biech, E., ASTD's Ultimate Train the Trainer (Astd Ultimate Series), ASTD Press, Alexandria, VA, 2009.
Biech, E., Training for Dummies, Wiley Publishing, Inc, Indianapolis, IN, 2005.

Biech, E., Marketing Your Consulting Services, Jossey-Bass/Pfeiffer, San Francisco, CA, 2003.

Biech, E., The Consultant’s Quick Start Guide 2" Ed, Jossey-Bass/Pfeiffer, San Francisco, CA, 2008.
Biech, E., The Pfeiffer Book of Successful Team-Building Tools, Jossey-Bass/Pfeiffer, San Francisco, CA,
2001.

Biech, E., The ASTD Sourcebook: Creativity and Innovation, McGraw-Hill, New York, NY, 1996.

Bingham, T. & Connor, M., The New Social Learning, ASTD Press, Alexandria, VA, 2010.

Bowman, S., Training From the Back of the Room!: 65 Ways to Step Aside and Let Them Learn Pfeiffer,
San Francisco, CA, 2008.

Bowman, S., The Ten-Minute Trainer: 150 Ways to Teach it Quick and Make it Stick! (Pfeiffer Essential
Resources for Training and HR Professionals)Pfeiffer, San Francisco, CA, 2005.

Bowman, S., Presenting with Pizzazz, Bowperson Publishing Co., Glenbrook, NV, 2002.

Bowman, S., Preventing Death by Lecture, Bowperson Publishing Co., Glenbrook, NV, 2003.

Brinkerhoff, R., Achieving Results from Training, Jossey-Bass, San Francisco, CA, 1999.

Carliner, S., Training Design Basics, ASTD Press, Alexandria, VA, 2003.

Clark, R., Evidence-Based Training Methods, ASTD Press, Alexandria, VA, 2010.

El-Shamy, S., How to Design and Deliver Training for the New and Emerging Generations, Jossey-
Bass/Pfeiffer, San Francisco, CA, 2004.

Ettington, J., The Winning Trainer, 4™ Edition, Butterworth-Heinemann, Woburn, MA, 2002.

Hale, J., Performance-Based Evaluation: Tools and Technigues to Measure the Impact of Training, Jossey-
Bass/Pfeiffer, San Francisco, CA, 2002.

Kirkpatrick, D.L. & Kirkpatrick, J., Evaluating Training Programs: The Four Levels, 3rd edition, Berrett-
Koehler San Francisco, CA, 2006.

Kirkpatrick, D.L. & Kirkpatrick, J., Implementing the Four Levels, Berrett-Koehler San Francisco, CA, 2007.
Kirkpatrick, J. & Kirkpatrick, W., Training on Trial: How Workplace Learning Must Reinvent I'tself to
Remain Relevant, AMACOM, New York, NY, 2010.

Knowles, M., Se/f-Directed Learning, Cambridge, Englewood Cliffs, NJ, 1975.

Knowles, M., Holton, E., Swanson, R. & Holton, E., The Adult Learner: The Definitive Classic in Adult
Education and Human Resource Development, Gulf Publishing Co., 6™ Edition, 2005.

Kolb, D., Learning Styles Inventory, McBer & Company, Boston, MA, 1991

Lawson, K., The Trainer's Handbook, Pfeiffer, San Francisco, CA, 2008.

Lucas, R., The Creative Training Idea Book, AMACOM, New York, 2003.
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Lucas, R., Training Workshop Essentials: Designing, Developing, and Delivering Learning Events that Get
Results, Pfeiffer, San Francisco, CA, 2009.

Lucas, R., Energize Your Training, ASTD Press, Alexandria, VA, 2010.

Mager, R., What Every Manager Should Know About Training, 2" Edition, Center for Effective
Performance, Atlanta, GA, 1999.

Meier, D., The Accelerated Learning Handbook: a Creative Guide to Designing and Delivering Faster, More
Effective Training Programs, McGraw Hill, New York, 2002.

Millbower, L., Showbiz Training, AMACON, New York, 2003.

Phillips, J. & Phillips, P., Show Me the Money: How to Determine ROI in People, Projects, and Programs,
Berrett-Koehler Publishers, San Francisco, CA, 2007.

Phillips, P., ASTD Handbook of Measuring and Evaluating Training, ASTD Press, Alexandria, VA, 2010.
Pike, R., One-on-One Training: How to Effectively Train One Person at a Time, Jossey-Bass/Pfeiffer, San
Francisco, CA & Creative Training Techniques Press, 2000.

Piskurich, G., Rapid Instructional Design, John Wiley & Sons, Inc., San Francisco, CA, 2000.

Piskurich, 6., Trainer Basics, ASTD Press, Alexandria, VA, 2003.

Robinson, D., & Robinson J., Moving from Training to Performance. Berrett-Koehler, San Francisco, CA,
1998.

Rosania, R., Presentation Basics, ASTD Press, Alexandria, VA, 2003.

Rossett, A., First Things Fast: A Handbook for Performance Analysis, Jossey-Bass/Pfeiffer, San
Francisco, CA, 2009.

Rothwell, W. & Kazanas, H. C., Mastering the Instructional Design Process, 3" Edition, Jossey-
Bass/Pfeiffer, San Francisco, CA, 2004.

Rothwell, W. & Kazanas, H. C., Improving On-The-Job Training: how to establish and operate a
comprehensive OJ T program, 2™ edition, Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.

Silberman, M., Active training, (2" ed.), Jossey-Bass/Pfeiffer, San Francisco, CA, 1998.

Silberman, M., & Lawson, K., 101 Ways to Make Training Active, 2" ed., Jossey-Bass/Pfeiffer, San
Francisco, CA, 1995.

Silberman, M., Unforgettable Experiential Activities: An Active Training Resource, Pfeiffer, San Francisco,
2010.

Silberman, M., The 2002 Training and Performance Sourcebook, McGraw-Hill, New York, 2002.
Stolovitch, H. & Keeps, E., Telling Ain‘t Training, ASTD Press, Alexandria VA, 2002.

Tamblyn, D., Laugh and Learn, A, New York, 2003.

Ukens, L., What Smart Trainers Know: The Secrets of Success from the World's Foremost Experts,
Jossey-Bass/Pfeiffer, San Francisco, CA, 2001.

Wacker, M. & Silverman, L., Stories Trainers Tell: 55 Ready-to-Use Stories to Make Training Stick,
Jossey-Bass/Pfeiffer, San Francisco, CA, 2003.

Walter, D., Training on the Job: A New Team-Driven Approach that Empowers Employees, is Quick to
Implement, Gets Bottom-line Results, ASTD Press, Alexandria, VA, 2002.

Wick, C., Pollock, R. & Jefferson, A., The Six Disciplines of Breakthrough Learning: How to Turn Training
and Development into Business Results, Pfeiffer, San Francisco, CA, 2010.

Zemke, R., & Kramlinger, T., Figuring Things Out, Addison-Wesley Publishing Company, Reading, MA, 1982.

Activities, Games, and Surveys

BB

B

BB

Barca, M. & Cobb, K., Beginnings & Endings, HRD Press, Amherst, MA, 1993.

Biech, E., Trainer's Warehouse Book of Games, Pfeiffer, San Francisco, CA, 2008.

Biech, E., The Leadership Challenge Activities Book, Pfeiffer, San Francisco, CA, 2010.

Burn, B., Assessments A to Z: A Collection of 50 Questionnaires, Instruments, and Inventories, Jossey-
Bass/Pfeiffer, San Francisco, CA, 2000.

Editors, The Annual series, Jossey-Bass/Pfeiffer, San Francisco, CA, 1972-2011.

Gordon, Pfeiffer’s Classic Inventories, Questionnaires, and Surveys for Training and Development, Jossey-
Bass/Pfeiffer, 2004.
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McLaughlin, M. & Peyser, S., The New Encyclopedia of Icebreakers, Jossey-Bass/Pfeiffer, San Francisco,
CA, 2004.

Pike, B. & Solem, L., 50 Creative Training Openers and Energizers, Jossey-Bass/Pfeiffer, San Francisco,
CA, 2000.

Scannell, E. & Burnett, C., The Big Book of Brain-Building Games: Fun Activities to Stimulate the Brain for
Better Learning, Communication and Teamwork (Big Book Series), The McGraw-Hill Company, New York, NY,
2009.

Scannell, E.E. & Newstrom, J., Games Trainers Play Series, McGraw-Hill, New York, 1983-1998.

Scannell, E.E. & Newstrom, J., The Big Book of Presentation Games, McGraw-Hill, New York, 1998.
Silberman, M., The Best of Active Training: 25 One-Day Workshops, Jossey-Bass/Pfeiffer, San Francisco,
CA, 2004.

Tamblyn, D. & Weiss, S., The Big Book of Humorous Training Games, McGraw-Hill, New York 2000.
Thiagarajan, S., Design Your Own Games and Activities, Jossey-Bass/Pfeiffer, San Francisco, CA, 2003.
Thiagarajan, S., Thiagi's 100 Favorite Games, Jossey-Bass/Pfeiffer, San Francisco, CA, 2006.

Ukens, L., Energize Your Audience: 75 Quick Activities That Get Them Started and Keep Them Going,
Jossey-Bass/Pfeiffer, San Francisco, CA, 2000.

Ukens, L., Working Together: 55 Team Games, Jossey-Bass, San Francisco, CA, 2008.

Ukens, L., The New Encyclopedia of Group Activities, Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.
VanGundy, A., 101 Great Games & Activities, Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.

West, E., 201 Icebreakers, McGraw-Hill, New York, 1997.

Creativity and the Brain
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Biech, E., The ASTD Trainer’s Sourcebook, Creativity & Innovation, McGraw-Hill, New York, 1996.
Herrmann, N., The Creative Brain, The Ned Herrmann Group, Lake Lure, NC, 1995.

Lucas, RW., The Creative Training Idea Book: inspired tips and technigues for engaging and effective
learning, AMACOM, New York, 2003.

Millbower, L., Training with a Beat: the Teaching Power of Music, Stylus, Sterling, VA, 2000.

Von Oech, R., A Whack on the Side of the Head, 3" Edition, Warner, New York, 1998.

VanGundy,A. & Naiman, L., Orchestrating Collaboration at Work: Using Music, Improv, Storytelling, and
Other Arts to Improve Teamwork, Booksurge Publishing, 2007.

-learning

Allen, M., Designing Successtul e-Learning, Michael Allen's Online Learning Library: Forget What You Know
About Instructional Design and Do Something Interesting. Pfeiffer, San Francisco, 2007.

Arch, D. & Ensz, S., Web-Based Interactive Learning Activities, Recommended Resources, Amherst, MA,
2000.

Aldrich, C., Simulations and the Future of Learning: An Innovative (and Perhaps Revolutionary) Approach to
e-Learning, Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.

Bozarth, J., E-Learning Solutions on a Shoestring: Help for the Chronically Underfunded Trainer (Pfeiffer
Essential Resources for Training and HR Professionals), Pfeiffer, San Francisco, 2005.

Carliner, S., Designing E-Learning, ASTD Press, Alexandria, VA, 2002.

Carliner, S. & Shank, P., The E-Learning Handbook: A Comprehensive Guide to Online Learning, Pfeiffer, San
Francisco, 2008.

Clark, R. & Mayer, R., E-Learning and the Science of Instruction: Proven Guidelines for Consumers and
Designers of Multimedia Learning, Jossey-Bass/Pfeiffer, San Francisco, CA, 2003.

Driscoll, M., Web-Based Training: Creating e-learning Experiences, 2" Edition, Jossey-Bass/Pfeiffer, San
Francisco, CA, 2002.

Hofmann, J., Live and Online! (with CD-ROM), Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.

Horton, W., e-Learning by Design, Pfeiffer, San Francisco, 2006.

Huggett, C., Virtual Training Basics, ASTD Press, Alexandria, VA, 2010.

Compiled by ebb associates inc 2010; www.ebbweb.com; (757) 588-3939; ebboffice@aol.com


http://www.amazon.com/Big-Book-Brain-Building-Games-Communication/dp/007163522X/ref=sr_1_9?ie=UTF8&s=books&qid=1282501207&sr=8-9
http://www.amazon.com/Big-Book-Brain-Building-Games-Communication/dp/007163522X/ref=sr_1_9?ie=UTF8&s=books&qid=1282501207&sr=8-9
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http://www.amazon.com/E-Learning-Handbook-Comprehensive-Online-Learning/dp/0787978310/ref=sr_1_3?s=books&ie=UTF8&qid=1282069264&sr=1-3
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Lee, W. & Owens, D., Multimedia-Based Instructional Design, Jossey-Bass/Pfeiffer, San Francisco, CA,
2004.

Piskurich, G., Preparing Learners for e-Learning, Jossey-Bass/Pfeiffer, San Francisco, CA, 2003.
Piskurich, G., Getting the Most from Online Learning, Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.
Shank, P., The Online Learning Idea Book: 95 Proven Ways to Enhance Technology-Based and Blended
Learning, Pfeiffer, San Francisco, 2007.

Shank, P. & Sitze, A., Making Sense of Online Learning: a guide for the beginners and the truly skeptical,
Jossey-Bass/Pfeiffer, San Francisco, CA, 2004.

Watkins, R. & Corry, M., E-Learning Companion: A Student's Guide to Online Success 3" 9 ed., Wadsworth
Publishing, Florance, KY, 2010.
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Arch, D. & Torgrimson, L., Fljp Chart Magic, HRD Press, Amherst, MA, 1999.

Bozarth, J., Better Than Bullet Points: Creating Engaging e-Learning with PowerPoint, Pfeiffer, San
Francisco, CA, 2008.

Brandt, R., Flip Charts, Jossey-Bass/Pfeiffer, San Francisco, CA, 1997.

Lucas, RW., The Big Book of Flip Charts, McGraw-Hill, New York, 1999.

Millbower, L., Cartoons for Trainers, Stylus, Sterling, VA, 2002.

Reynolds, G., Presentation Zen: Simple Ideas on Presentation Design and Delivery, New Riders Press, 2008.
Sonneman, M., Beyond Words: a Guide to Drawing Ideas, Ten Speed Press, Berkeley, CA, 1997.

Wilder, C., Point, Click, Wow: A Guide to Laptop Presentations 2™ ed.,, Jossey-Bass/Pfeiffer, San Francisco,
CA, 2008.

PRODUCTS

Assessment Instruments, Simulations, and Games
HRD Press

22 Amherst Road, Amherst, MA 01002

(800) 822-2801 www.hrdpress.com

Human Synergistics
39819 Plymouth Road, Plymouth, MI 48170
(313) 459-1030 www.humansynergistics.com

Pfeiffer/Jossey-Bass

989 Market Street

San Francisco, CA 94103

(800) 274-4434 www.pfeiffer.com

Clip Art

Click Art, PrintMaster, Print Shop
Broderbund

88 Rowland Way, Novato, CA 94945
(415) 895-2000 www.broderbund.com

1500 Clip Art Images, 3000 Customatic Clip Art
COSMI

2600 Homestead Place, Rancho Dominguez, CA 90220
(310) 886-3510 www.cosmi.com
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http://www.amazon.com/Online-Learning-Idea-Book-Technology-Based/dp/0787981680/ref=sr_1_13?s=books&ie=UTF8&qid=1282069855&sr=1-13
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http://www.amazon.com/E-Learning-Companion-Students-Online-Success/dp/1439082456/ref=sr_1_15?s=books&ie=UTF8&qid=1282069855&sr=1-15
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http://www.broderbund.com/
http://www.cosmi.com/

Creative Training Products

Bob Pike Group

7620 West 78™ Street, Minneapolis, MN 55439-2518
(800) 383-9210 www.bobpikegroup.com

Creative Presentation Resources, Inc.
P.O. Box 180487, Casselberry, FL 32718-0487
(407) 695-5535 (800) 308-0399 www.presentationresources.net

Trainer's Warehouse
89 Washington Avenue, Natick, MA 01760
(508) 653-3770 (800) 299-3770 www.trainerswarehouse.com

Crossword Puzzle Software

Crosswords & Word Games/Crosswords and More

Creative Presentation Resources, Inc.

P.O. Box 180487, Casselberry, FL 32718-0487

(407) 695-5535 (800) 308-0399 www.presentationresources.net

Graphic Art Materials
Chartpak
(800) 788-5572 www.chartpak.com

Staedtler, Inc.
P.O. Box 2196, Chatsworth, CA 91311
(800) 776-5544 www.staedtler-USA.com

Motivational Posters/Products
Successories

2520 Diehl Road, Aurora, IL 60504
(603) 820-7200 www.successories.com

Music

Classical Archives LLC

200 Sheridan Ave, Suite 403, Palo Alto, CA 94306
www.classicalarchives.com

Network Music, LLC
15150 Avenue of Science, San Diego, CA 92128
www.hetworkmusic.com

Offbeat Training®
(407) 256-0501 www.offbeattraining.com

The Music Bakery
7522 Campbell Road, #133-2, Dallas, TX 75248
www.musicbakery.com

Paper Supplies
Baudville
5380 52" Street, S.E., 6rand Rapids, MI 49512-9765
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(800) 728-0888 www.baudville.com

Idea Art
P.O. Box 291505, Nashville, TN 37229-1505
(800) 435-2278 www.ideaart.com

Paper Direct
P.O. Box 2970, Colorado Springs, CO 80901-2970
(800) 272-7377 www.paperdirect.com

Presentation Equipment and Accessories

Graphic Products
P.O. Box 4030, Beaverton, OR 97076-4030
(800) 788-5572 www.graphicproducts.com

Neuland North America Ltd.
P.O. Box 6745, Great Falls, MT 59406-6745
(888) 713-2333 www.heuland.biz

Props, Toys, and Training Tools
Creative Learning Tools

P.O. Box 37, Wausau, WT 54402
(715) 842-2467 www.creativelearningtools.com

M&N International
P.O. Box 64784, St. Paul, MN 55164-0784
(800) 479-2043 www.mninternational.com

Oriental Trading Company

P.O. Box 2659

Omaha, NE 68103-2659

(800) 526-9300 www.orientaltrading.com

Trainer's Warehouse
89 Washington Avenue, Natick, MA 01760
(508) 653-3770 (800) 299-3770 www.trainerswarehouse.com

Videos and Films

American Media Inc.

4900 University Ave., West Des Moines, IA 50266-6769
(800) 262-2557

Creative Presentation Resources, Inc.
P.O. Box 180487, Casselberg, FL 32718-0487
(800) 308-0399 www.presentationresources.net

CRM Films
2215 Faraday Avenue, Carlsbad, CA 92008-7295
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(800) 421-0833 www.crmlearning.com

LICENSING

American Society of Composers, Authors and Publishers (ASCAP) (Music)
One Lincoln Plaza, New York 10023

(800) 952-7227 www.ascap.com

Broadcasting Music, Inc (BMI) (Music)
10 Music Square East, Nashville, TN 32703
(800) 925-8451 www.bmi.com

Copyright Clearance Center, Inc. (photos, electronics, books, newsletters, magazines, newspapers) 222
Rosewood Drive, Danvers, MA 01923
(978) 750-8400 www.copyright.com

SEMINARS

Center for Accelerated Learning

David Meier, Director

1103 Wisconsin Street, Lake Geneva, WI 53147
(262) 248-7070 www.alcenter.com

Creative Training Techniques International, Inc.
Robert W. Pike, CSP, President

7620 West 78™ Street, Edina, MN 55439
(800) 383-9210 www.cttbobpike.com

Instructional Development Workshop

Darryl L. Sink & Associates, Inc.

60 Garden Court, Suite 101, Monterey, CA 93940
(800) 650-7465 www.dsink.com

Partners in Change, Inc.

2547 Washington Road-Suite 720
Pittsburgh, PA 15241-2557

(412) 854-5750 www.partners-in-change.com

Training Magazine
Lakewood Publications
Minneapolis, MN www.trainingsupersite.com
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